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Hills - Technology solutions that connect, 
entertain and secure.
Across Australia and New Zealand, Hills is a leading technology 
provider, specialising in security, IT, audio visual, health, antenna 
and communications solutions. Not only do we distribute an 
extensive range of market leading brands, we design built-to-
purpose technology solutions, giving us competencies across the 
sector that few others can match.



hills.com.au PH: 1300 445 571

Hills Reliance Series 
With advanced features, industry leading functionality and user-friendly operation, the Reliance 
series of products delivers, cost effective security. Adaptable to a variety of applications from 
residential to commercial, the Reliance range offers end users an easy to manage system that 
can be expanded and customised with a range of accessories.

Applications include residential, multi-storey, education, retail, government, aged care   
and warehousing.

Product Feature 

Independent number of zones 8 8 12 16 16

Expandable to a maximum number of zones 
(a combination of hardwired and/or wireless) 8 16 16 128 176

Anti-tamper supervision of all zones 
(hardwired and wireless) Yes Yes Yes Yes Yes

Full supervision of all expansion module 
and codepads Yes Yes Yes Yes Yes

Individual areas/partitions 1 4 2 8 8

Total number of user PIN codes (4 digit) 8 40 40 99 256

Maximum number of codepads 8 16 16 24 24

IP Reporting/LAN Yes* Onboard Yes* Yes* Onboard

Universal/Intelligent Arming 
(single button arming for full or partial mode) Yes* Yes Yes* Yes* Yes

Z-Wave Support No No No No Onboard

Automatic arming (and auto partial mode arming) Yes Yes Yes Yes Yes

Camera Support No Yes No No Yes

Real-time event history (maximum events) 185 Yes - 1024 185 185 Yes - 1024

Fire alarm verification Yes Yes Yes Yes Yes

Programmable Actions Yes* Yes Yes* Yes* Yes

Wireless Receiver Yes* Onboard Yes* Yes* Onboard

Wifi + Cellular Radio (3G+4G) No Yes* No No Yes*

Smart App Support Yes* Onboard Yes* Yes* Onboard

Remote Programming Yes* Onboard / 
Web Portal Yes* Yes* Onboard / 

Web Portal

*Module Required

Reliance 8 XR Reliance 12 Reliance 128 XRpro
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Reliance Accessories 
Hundreds of different programmable 
options allow you to customise the 
Reliance series security system and 
add functionality as its needed.

External 2-way wireless siren with 
lithium battery pack ensures easy 
installation.

A compact, low profile contact, 
Micro DWS provides intrusion 
detection and can easily be installed 
on doors, windows or cabinets.

IP66 rated outdoor camera offers 
true day/night functionality and 20m 
IR Illumination for optimal viewing.

Keyfob remotes are available to arm/
disarm the system utilising the built 
in receiver.

The Reliance wireless door or 
window sensor uses 80Plus wireless 
protocol in a 433Mhz frequency.

Wireless interconnected smoke 
alarm features built-in 85dB T3 
sounder with status LED.

UltraSync 7” TouchScreen connects 
to Reliance XR panels via Wi-Fi® and 
features an icon-driven interface for 
at-a-glance visibility.

PIR sensor communicates with an 
80Plus receiver and sends a unique 
ID code with each transmission.

The XR Touch offers simple, fingertip 
control via its clear 3.5” touch screen 
with easy to understand graphic icons.
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* The UltraSync trademark is the property of Interlogix, part of UTC Climate, Controls & Security,   
   a unit of United Technologies Corporation.

UltraSync+™ Mobile Application 
Extend the programming and interactive capabilities of Reliance series security systems with 
the UltraSync+™ mobile application. The UltraSync+™ app enables smart control of Reliance 
products in real time from any location using cloud based technology. 

UltraSync+™ is compatible with IOS versions 8.0 and above and Android versions 6.0 and above.

• Arm and disarm system remotely

• Check if doors and window are open

• View live video and event-triggered recorded clips  
from security cameras

• Monitor specific areas such as safes or medicine cabinets

• See when children arrive/leave home

• View live video to check on pets (only over IP)

• Monitor history of users and events

• Lock and unlock doors with Z-Wave® compatible locks

• Compatible with Z-Wave® devices

• Compatible with existing 
Reliance equipment

• NBN ready

• Built in IP communication

• True monitored path   
via UltaSync™

• Data stored on panel

• Encrypted connections

• Z-wave® compatible

The next generation
The XR and XRpro are the next generation in Reliance panels:

• Native IP/camera support

• 4G/WiFi Module

4G/WiFi Module adds 4G 
cellular communication 
capabilities to the Hills 

Reliance XR alarm panels, 
allowing alarm reporting and 

remote connections over 
the 4G mobile network via 

UltraSync+ Cloud.



* Information in this brochure was correct at the time of printing but is subject to change.
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•  IPSEC Encrypted VPN
•  Fully Managed Network
•  2N Redundancy

•  No single point of failure
•  EN/UL/AS2201 Graded for 
    IP Reporting 

4G/3G
Encrypted 

The UltraSync™ Cloud
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View our solutions at
Hills.com.au

Connect, Entertain, Secure
Hills is a value-added distributor of integrated technology solutions that connect, entertain and secure
people in the environments they trust most – their homes and workplaces, schools and universities, hospitals, aged 
care residences and entertainment venues – via our divisions of security, audio visual, communications and health.

NSW - Alexandria
Building 5,  
85 O’Riordan Street, 
Alexandria, 2015 
02 9311 8700

VIC - Notting Hill
41-43 Normanby Road,  
Notting Hill, 3168
03 8542 5100

QLD - Loganholme
1/16-18 Riverland Drive, 
Loganholme, 4129
07 3801 7600

SA - Edwardstown
13-15 Woodlands Terrace,  
Edwardstown, 5039
08 8301 3200 

NSW - Seven Hills
18-24 Abbott Road,
Seven Hills, 2147
02 9749 0994

VIC - Port Melbourne
237 Ingles Street, 
Port Melbourne, 3207 
03 9285 2400

QLD - Arundel
Unit 1, 20 Gibbs Street, 
Arundel, 4214
07 5500 7250 

WA - Balcatta
11 Abrams Street,  
Balcatta, WA, 6021 

08 6240 9500

ACT - Fyshwick 
40 Kembla Street, 
Fyshwick, 2609
02 6228 1477

TAS - Moonah
33 Sunderland Street, 
Moonah, 7009
03 6272 0211 

SA - Torrensville
Unit 1, 107-109 Hayward Avenue,  
Torrensville, 5031 
08 8150 9400

VIC - Coburg
Factory 5,  
51 Moreland Road, 
Coburg, 3058
03 9381 3400

QLD - Hendra
Unit 1/370 Nudgee Road, 
Hendra, 4011
07 3252 5512

NSW - Lidcombe
Unit 1, Building F,  3-29 Birnie Avenue, Lidcombe, 2141 
02 9749 0800

Security Antenna and 
Communications

Audio VisualIT Health

Trade Centres

Head Office


